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SUBJECT: MUSCAT COMPLAINT 

REF: VALETTA 0622, 0602 

1. REF. ROME 4311, VALETTA 0602, DAVID STROBEL ADVISES 
THAT POLICY OF FAS DOES NOT PERMIT FAS PERSONNEL OVERSEAS 
TO BECOME INVOLVED IN CONSIGNMENT CHECKS RELATED TO TRADE 
COMPLAINTS AND THAT NO EXCEPTION CAN BE MADE IN THIS CASE. 

2. BIC OFFICER TALKED WITH RONALD PENN AT LENGTH ON 4/4 
ABOUT SERIOUS POINTS OF ISSUE NOW EXISTING BETWEEN HIS 

FIRM AND MUSCAT WHICH ARE CLARIFIED AND COMMENTED UPON AS 
FOLLOWS: 

A. PENN INSISTS THAT DOCUMENTATION SUBMITTED WHEN L/C 
PAYMENT WAS NEGOTIATED AFTER LOADING INCLUDED USDA 
CERTIFICATES OF GRADE A QUALITY FOR ALL EXCEPT 1350 CARTONS. 
TWO OF THE CHICKEN SUPPLIERS SUBSEQUENTLY ACCEPTED RESPONSI- 
BILITY FOR INCORRECTLY SENDING LOWER-GRADED OR UNGRADED 
POULTRY INVOLVING 1000 AND 350 CARTONS FROM THESE SOURCES. 
NEITHER PENN WORLDWIDE NOR SUPPLIERS WILL THEREFORE 
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FOR ADJUSTMENT CLAIM. 

B. REFERENCE VALETTA 0602, NEWCASTLE DISEASE HAS BEEN 

A PROBLEM IN THIS CASE FOR MUSCAT, ACCORDING TO PENN, FOR 
SEVERAL REASONS. AT THE TIME ORDER WAS READIED FOR SHIPMENT, 
USDA WAS INSISTING THAT CHICKENS EXPORTED TO MALTA SHOULD BE 
FREE OF NEWCASTLE DISEASE. L/C TERMS AND PURCHASE INSTRUCTIONS 
TO SUPPLIER DID NOT MENTION THIS CONDITION. HOWEVER, SOME 
GRADE CERTIFICATES ISSUED BY USDA CARRIED STAMPED NOTIFICATION 
"USDA UNABLE TO CERTIFY THAT POULTRY PRODUCTS ARE FREE OF NEW- 
CASTLE DISEASE." MUSCAT APPARENTLY HAD PROBLEMS WITH THIS 
WORDING VIS-A-VIS GOM CUSTOMS AND ASKED TO HAVE NEW CERTI- 
FICATES GIVEN WITH THAT REFERENCE DELETED. PENN WAS ABLE TO 
COMPLY LATER WITH MUSCAT REQUEST BECAUSE USDA ISSUED BULLETIN 
ON 1 1/13/73 REMOVING REQUIREMENT FOR NEWCASTLE DISEASE 
CLEARANCE ON EXPORTS TO MALTA. 

C. PENN SETTLEMENT OFFER OF DOLS 6000 REBATE BASED UPON DOLS 
4.44 PER CARTON FOR 1350 CARTONS. HE STATES MUSCAT NOW COUNTER 
PROPOSING DOLS 16,000 - OR APPROX. SAME PRICE ON 400 CARTONS. 

D. PENN SENDING BIC COPY OF HIS LAST LETTER TO MUSCAT, 

WHICH HE STATES WILL SUMMARIZE ABOVE POSITION. PENN DEPARTING 
TODAY FOR JAPAN AND OTHER FAR EAST COUNTRIES, AND WILL NOT 
RETURN UNTIL 4/25. IF THERE IS BASIS FOR SEEKING CHANGE IN 
HIS PRESENT POSITION, COMMERCE HOPES TO RECEIVE 
SUPPORTING EVIDENCE PRIOR THAT DATE. 

3. WHEREAS DISPUTE DIFFERENCE NOW APPARENTLY DOWN 
TO DOLS 10,000, BIC RECOGNIZES IMPORTANCE OF NEGOTIATED SETTLE- 
MENT SATISFACTORY TO BOTH PARTIES AS POTENTIALLY CONTRI- 
BUTING TO CONTINUED SALES OF FROZEN CHICKENS TO MALTA AND 
WILL USE ITS GOOD OFFICES TO MAXIMUM EXTENT POSSIBLE IN 
ACHIEVING LATTER OBJECTIVE. RUSH 
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